TOUCHSTONE

INSTITUTE
EEEEEEEEEEEEEEEEEEEEEEEEEEE

Virtual MCQ Platform

Computer Set Up
Guide

Prepared by Touchstone Institute




February 8,2023

Computer Requirements

The purpose of this guide is to demonstrate how to set up the testing platform on your
personal computer. Before proceeding to the step by step installation, p lease ensure the
following technical requirements are met:

e Access toacomputer (desktop or laptop). This exam cannot be taken on a tablet or
mobile device. Dual monitor configurations are not permitted

e Minimum screen resolution of 1024 x 768 is required; however, a screen resolution of
1920 x 1080 or higher is recommended

e External or built-in webcam. You must be able to move your webcam in order to show
your surroundings.

e Wired Ethernet connection to ensure the best exam experience and to reduce the risk
of interruption to your internet connection (click here for more information on
connecting to internet via Ethernet). Ethernet cables at various lengths can be
purchased through Amazon or other computer or electronic stores like BestBuy etc

e Inthe absence of Ethernet connectivity, examinees need a strong and reliable high
speed internet connection of at least 10 Mbps upload and 20 Mbps download (please
click here to conduct a speed test to confirm your connection speed). Your exam
experience will be dependent on your ability to maintain a strong Wi-Fi connection
within your test environment.

e Ifa wired Ethernet connection is not possible, the test space should be as close to your
internet router as possible.

e Devices that might interfere with internet your speed/connection need to be turned
off. Live streaming of movies or the playing of video games is discouraged.

e Windows 8 or above or Mac OSX10.13 or above (*see below for how to check your
operating system)

e The latest version of Google Chrome
e Comfort with taking a virtual assessment
e Aquiet, private space with a table and chair to ensure confidentiality of exam. Area

must be clear of writing utensils, electronics, notes, etc. No additional people can be in
the room.
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Action Required: Prior to Exam Day Tasks

Step 1: Add Google Chrome Mettl extension

Please make sure all browsers and applications (including your email) are closed.
Open a new Google Chrome browser and search “Mettl chrome extension”

Google

©  Mettl chrome extension

https:/fchrome.google.com » mettl-tests-enable-screen// Click
Mettl Tests : Enable Screen Sharing
Sep. 23, 2020 — This chrome extension enables screen sharing support on

https:/ftests mettl. com pages for the duration of test.
Revision Slider - Glider Screen - TnF T Delhi Resume Builder
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£~ chrome web store F o3

Home > Extensions > Mettl Tests : Enable Screen Sharing

’l Mettl Tests : Enable Screen Sharing

“ ' Offered by: mettl.com \
+ % Hr A 396 \ Accessibility \ 2 1,000,000+ users

Overview Privacy practices Reviews Support Related C|ICk “Add

to Chrome”

Proctoring is now more
secure with Screen Sharing
Mettl Tests : Enable Screen Sharing

ents for X D

b

rlii Add "Mettl Tests : Enable Screen Sharing”? Click “Add Extension ”

It can:

Read and change your data on a number of websites

Show Details
Read your browsing history
Capture content of your screen
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X
g ot Mettl Tests  Enable Screen Sharing has
B0 been added 10 Chrome This message may
s Rt Uyt ot prrniors b ke Frtegor i @1 appear after

installation is complete.

Step 2 — Open a Google Chrome browser and log into

https://onlineexam.tsin.ca/

The virtual MCQ platform needs to be accessed using aGoogle browser. You cannot
successfully access the exam using Safari, Internet Explorer/Edge or Firefox browsers.
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[ 1 accept the usage of my data acccording the privacy policy
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A) Use your username
and password provided in
the examinee invitation
email.

B) Accept the terms of
the privacy policy

C) Click login.


https://onlineexam.tsin.ca/
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Once you are on theWelcome page, you will notice 3 sections of the landing page.

—_—

Subscribed: The exam you will be taking can be selected through the dropdown menu

2. Screensharing: By clicking on “Activation (select whole monitor) you will need to share
your entire screen before continuing

3. Mettl Proctoring : Proceed with the set up by clicking on the “ Start Authentication ”

button. A new window tab will appear that will take you through the installation of the

proctoring tool. Make sure the correct exam is chosen through the dropdown menu

Welcome Subscribed ‘

Your exam will appear to the right under exams when it is You have subscribed to the following exams.
available. Please click the start button to begin.

Since 08/02/23 10:00: IENCAP Virtual MCQ
Reminder: 02FEB23 (110:00 min) Start P

Examinees entering this test are bound by the terms and
conditions of their signed Exam Conduct Agreement.

Screensharing

(] Activation (select whole monitor)

Mettl Proctoring Q

® START AUTHENTICATION

IENCAP Virtual MCQ 02FEB23 v
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Step 3: System Check Window

A system check will begin. You will be prompted to share your screen. Click on the image to
select your screen. Place your cursor inside the box and click . This will highlight the box and
turn the share button from grey to blue. Click on jfie blue share button.

Share your entire screen

Mettl Tests : Enable Screen Sharing wants to share the cgfitents of your screen with mpaas-api.mettl.com.
[ ]

el ==

[« e

Af P Click Share

Allow the proctoring tool to use your microphone and camera by clicking on the Allow button

Touchstone @ X 71 Diagonostic Window @ X +

C @ mpaas-api.mettl.com/proctoring

hops [ T . X
mpaas-api.mettl.com wants to

¥ Use your microphone

=g ¢
‘ettl B Use your camera

Allow Block

System Check

Browser Settings Screen Share Permissions
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C @ mpaas-apimettl.com/proctoring

-
mettl

W

neck Q QlicCasar
1 LNEeCK IS SUcCcesstully

Please proceed for authorization.

STOP HERENo further action is required prior to exam day. — see page 12 for exam
day instructions.

Special Instructions for Mac OS Users

Click on the Apple logo in the top left hand corner

$ Finder File Edit View Go Window Help
nt
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Select System Preferences from the menu

About This Mac

System P[fevences...
App Store...

Recant ltams
Force Quit...

Sleep
Restart...
Shut Down...

Lock Screen

Log Out Rae-Ann lacuccl..

Click on Security & Privacy

Syste ™ Preferences

Apple 1D, iCloud, Media & Ap

&
-
=
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Click on Screen Recording

Security & Privacy

General  FileVault  Firewall | Privacy

Camaera Allow the apps balow to record the contents of your
n, even while using other a
Microphone
ch Recognition
Accessibility
Input Monitor ng

Full Disk Access

Files and Folc ers

Screen Racctglng

M & Apphe Mu.

Security & Privacy

General FileVault  Firewall | Privacy

D Camera

g Microp wone
Speech Recognition
® Accossibility

E Input Menitoring
- Full Disk Acc

- Files and Folders

@ Screen Recording

BF/| Media & Apple Music
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Unlock by entering

your credentials

System Preferences is trying to unlock Security &
Privacy preferances.

Touch ID or enter your p:

Check the box besi

Use Password...

de Google Chrome

Security & Privacy

General FileVault Firewall | Privacy

Camara

Microphone

h Recognition

Accassibility

Input Monitoring

Full

Files and Folders

Screen Recording

Media & Apple Musi

Se18e80

=
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Allow the apps below to record the contents of your
screen, even while using other apps.

Google Chrome

oBs

AirParrot 3

ZDOM.US
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Close the System Preference and CONTINUE with the system check process (see above)

=
L\“- ~
N

“Google Chrome” will not be able
to record the conients of your

een until it |

See video demonstration s
1- How to Add Mettl extension to Chrome https://youtu.be/5SHstTMRBNhE
2- How to complete a System Check https://youtu.be/Uzm0OkOxI37U
3- How to grant Chrome Screen Recording Permission on Mac OS
https://youtu.be/sO3wmkTdl40
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On Exam Day

Touchstone Institute Exams: Log In

1- Arrive at the time indicated on your exam invitation.

2- Make sure all programs and applications (including your email) are closed.
3- Open aGoogle Chrome browser and type https://onlineexam.tsin.ca/

4- Enter your username and password provided in your examinee invitation
5- Accept the terms of the privacy policy

6- Click login

Screensharing: Monitor Activation

1- If prompted allow access to your computer’s audio and camera functions

2- On the landing page you will see Screensharing

3- Click on Activation (select whole monitor)

4- Select your monitor (entire screen). Ensure you have only one monitor or turn off
other monitors.

5- Click Share

Mettl Proctoring: Authentication Process

1- On the landing page, you will see Mettl Proctoring

2- Choose the correct exam from the dropdown menu.

3- Click Start Authentication

4- Follow the Prompts

5- A chat box will appear and a Proctor will guide you through the Authentication
process through the platform’s chat function.

Important : Do not close the Diagnostic Window during the exam
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— Virtual MCQ - Functions & Features

Flag Counter — Dlsplays the number of flagged questmn.s. The flag Calculator — Opens Note Pad — Opens and closes the
ctaunter at the Ilop d[splays the r}umber of flagged questions al?ove the and closes the note function. Use this to add
viewable questions in tht:-} question pane. The.counlter below d.lsplays the caleulator function. notes. Notes are for personal use.
number of flagged questions below the questions in the question pane.

Quesiion 28 B calcutstor & chat

#Question L] al i5 T remaining solid left on finer paper known as? Question
‘( s * The rermaining solid left on filter paper is known a5 solution —
P ' (O The remaining solid left on filter paper is known as stone Info - DiSplay'S acronyms ‘\ .

Tuestion ] { ing soli 1 5 o 5 .
":' ' . Answer (not applicable for all

Question The remaining solid left on filter paper is known 2 particles o tions o
P . P exams)

® The remaining solid left on filter paper is known 3 residue

+Question 10 *
S Question n
J Question 12 L]
:_' o ( . Highlight Remover — Text can be Chat — Opens the chat

LRE1n - . - - . .
JOnsestion 15 & highlighted by clicking the left function. Use this to start
Somston 14 - Question pane mouse button and dragging it a dialogue with the
JQuestion . o Acheck mark will across the text. Highlighting is for Proctor.
JQuestion 18 S .
R appear to the left of personal use T .

Husstan , To remove the highlighting click on . ﬂ
#0uestion 20 v the question ance an this tool Flags — Click on
S Quastion answer has been - : one of the 3 icons
+Question
o :1 selected and the to ﬂag. the current
Question 24 continue button has question. Flags
40 been pressed Continue — Advance to the next are for personal
+Ousstion 26 Adl " ' ; question. Once an answer is use and can be

[ ] . . H
#Question 27 a!f'j Wit appearto selected this button will used in any way. i
_ the right of the become available.

Jmsen s question if the flag
JQuestion 30 L . . .
PR 5 function is used while
/Question 32 on that question.
¥ ol " 33 *
JOuestion 34
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